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Customer satisfaction, environmental protection, and the health and safety of employees are the primary 

objectives of the companies within our construction group. These factors are essential to the stability and 

prosperity of the company, and thereby provide job security and satisfaction for our employees. We 

therefore consistently comply with the requirements of international system standards: 

ČSN EN ISO 9001, ČSN EN ISO 14001, ČSN ISO 45001 

STN EN ISO 9001, STN EN ISO 14001, STN EN ISO 45001 

together with all other applicable standards, which we are obliged to meet irrespective of role or position 

within the organisation. We define our commitments as follows: 

a) we listen attentively to our customers, e) we adhere to the rules and procedures esta-
blished under the Quality, Environmental 
and Occupational Health & Safety Ma-
nagement Systems, 
 

b) we seek to understand our customers’ requi-
rements, 
 

f) we exchange information effectively with 
one another, 
 

c) we carry out tasks with the utmost diligence 
to ensure accuracy and timely completion, 
 

g) we do not continue work if it is evident that 
the outcome would be a defective product, 
an environmental risk, or a threat to health 
and safety, and we take immediate 
corrective action,, 

 
d) we strive to do things correctly the first time, h) we treat our customers and each other with 

respect. 

 

Our aim is to deliver high-quality products and services to all our customers whenever we engage with 

them commercially. 

Furthermore, we are committed to ensuring that all current activities, strategic measures, and plans 

consistently contribute to environmental protection and occupational health and safety, while 

continuously improving the environmental profile of our company. Particular attention is paid to waste 

management, the protection of soil resources, air and water. Our objectives in these areas include 

making all activities environmentally responsible, adopting a proactive approach to the protection of 

human health and the environment, and constantly enhancing the company’s environmental 

performance. 

We intend to achieve these objectives primarily through: 
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a) a preventive approach to all matters relating 
to the environment and occupational health 
and safety, 
 

d) Informing employees about the environmen-
tal and health and safety impacts of their 
work, 

b) active compliance with all applicable legisla-
tion in the field of environmental protection 
and health and safety, 

e) rigorous control of the management of raw 
materials, resources and energy, preventing 
unnecessary waste, 

c) raising employees’ awareness of environmen-
tal protection and occupational safety, 

f) striving to equip the company with state-of-

the-art technology. 

To ensure the effectiveness of the QMS, the management system of the contractor of dedicated 

structures, EMS and OHSMS, the management of the construction group HSF System, according to the 

requirements of international system standards of the individual states, is fully committed to: 

a) providing the necessary financial, material, 
human and organisational resources, 
 

g) demonstrating leadership and accountability, 
and taking personal responsibility for the ma-
nagement systems, 

 

b) continuously improving the Quality, Environ-
mental and Occupational Health & Safety Ma-
nagement Systems, 
 

h) vedenie spoločnosti sa zaväzuje dodržiavať 
plnenie kvalifikačných predpokladov podľa 
tabuľky B1, B2, B3 Národného dokumentu a 
efektívneho počtu zamestnancov, 
 

c) ensuring safe and healthy working conditions 
to prevent work-related injuries and health 
damage, 
 

i) dodávať svoje výrobky presne podľa špecif-
ikácie zmluvy z hľadiska kvality a lehôt, s opti-
málnym použitím zdrojov, ktoré má k dis-
pozícii, 

 
d) consistently complying with legal and other 

regulatory requirements applicable within the 
international construction group HSF System, 
and/or within the individual companies,  

j) prijať nápravné opatrenia rýchlo a účinne v prí-
pade náznaku nespokojnosti zákazníka, rizika 
poškodenia životného prostredia a zdravia pra-
covníkov, 
 

e) identifying and eliminating hazards, and re-
ducing occupational health and safety risks, 
 

k) vo vzťahoch so subdodávateľmi podporovať 
aspoň rovnaké požiadavky na kvalitu výrobkov, 
ochranu životného prostredia a ochranu zdra-
via pracovníkov, ako potvrdzuje HSF System SK 
s.r.o. v obchodne záväzných vzťahoch so 
svojimi zákazníkmi, 
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f) supporting education, training and professio-
nal development so that all employees are 
able to meet the requirements of this policy, 

l) diskutovať o záväzkoch tejto politiky s pracov-
níkmi a podporovať zapojenie a činnosť všet-
kých pracovníkov zúčastňovať sa a komuniko-
vať a zároveň neustále zvyšovať efektívnosť 
systému riadenia QMS, SMZVS, EMS a BOZP. 


